
 

 
 
   
 

TRAINING MANAGER 
 
There’s nothing complicated about dealing with business people.  
 
They’re just people. Doing business.  
 
By day, international marketing superhero. By night: fluffy bath robe and a box set.  
 
Like Liz, who’s left her laptop cable in the cab. Or Mario, who’s secretly missing his cats. The early riser, 
who’s first in the gym. The sales team preparing for the ‘big pitch’ over a freshly prepared lunch. At Crowne 
Plaza Hotels and Resorts, we embrace the new world of business and understand that Modern business 
travellers want a hotel (and a hotel team) that understands and supports them, helping at every turn. 
 
JOB DESCRIPTION  
 
Manage Human Resources training and 
development programs for hotel team members. 
Promote a positive team culture while ensuring our 
guests experience is unique and brings the brand 
to life. 
At Crowne Plaza we look for people who are 
dynamic, confident and ambitious; people who 
excel in their role and help our guests succeed 
too. 
  
Your day-to-day:  
 

 Assist in the creation of and work within 
the established HR department training 
budget and control expenses 

 Identify and assess future and current 
training needs through job analysis, career 
paths, annual performance appraisals and 
consultation with line manager 

 Draw an overall and individualized training 
and development plan that addresses 
needs and expectations of each staff 
member 

 Create and maintain an annual training 
plan taking into account hotel and people 
priorities 

 Make available a monthly training 
calendar to all employees 

 Deploy a wide variety of training methods 
– conduct, organize and tailor internal 
training programs as necessary including 
induction and orientation sessions 

 Develop, foster and organize IHG cross 
training within the hotel and provide 
opportunities for ongoing development 

 Support and administer the team member 
satisfaction survey 

 
 

 Oversee maintenance of accurate and up-
to-date personnel files and records for all 
employees regarding trainings and 
development aspects 

 Develop creative ways to inspire and 
motivate team members to provide guests 
with a unique experience 

 Make time to interact with guests to solicit 
feedback and build relationships to 
understand how team members can 
increase guest satisfaction  

 Develop awareness and reputation of the 
hotel and brand in the local community 
and promote team member involvement.  

 Monitor and evaluate training programs’ 
effectiveness, success and ROI 
periodically and report on them 

 Conduct annual HR compliance/standards 
self-audit 

 
 
QUALIFICATIONS 
 

 Previous work experience as a training 

manager 

 Track record in designing and executing 

successful training programs 

 Familiarity with traditional & modern 

training methods 

 Excellent communication & leadership 

skills 

 Ability to plan, multi-task and manage time 

effectively 

 Strong written and record keeping ability 

for reports  
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WHAT WE OFFER  
  
We’ll reward all your hard work with a great salary 
and benefits – including great room discount and 
superb training.   
 
Join us and you’ll become part of the global IHG 
family – and like all families, all our individual team 
members share some winning characteristics. As a 
team, we work better together – we trust and 
support each other, we do the right thing and we 
welcome different perspectives. You need to show 

us you care: that you notice the little things that 
make a difference to guests as well as always 
looking for ways to improve - visit 
www.careers.ihg.com to find out more about us. 
 
 
HOW TO APPLY  
  
So go on - show us how your passion and 
personality are the perfect fit to deliver memorable 
experiences to our guests. Send your CV and 
application letter to bruzm.job@ihg.com

 


